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IN THIS ALWAYS 
ILLUMINATING AND 
OFTEN HUMOROUS 
DEEP DIVE, NEW YORK 
TIMES CONTRIBUTOR 
KATE MURPHY EXPLAINS 
WHY WE’RE NOT 
LISTENING, WHAT IT’S 
DOING TO US, AND HOW 
WE CAN REVERSE THE 
TREND.

1. Has reading You’re Not Listening changed how you 
listen? In what way?    

2. What was the most surprising thing you learned about 
listening?

3. Do you think listening is a skill you are born with or 
one you develop?

4. Who do you have trouble listening to? Why?

5. Who do you enjoy listening to? Why?  

6. Do you find some situations or environments more or 
less conducive to listening than others?  

7. Who’s the best/worst listener in your life? What 
makes that person a good/bad listener?

8. Do you recall a time when you didn’t listen but wish 
you had? 

9. Do you recall a time when you were glad you listened? 
Like maybe when someone gave you good advice or 
said something that tipped you off that the speaker 
was disingenuous?

10. Are there certain topics of conversation that make 
you more or less likely to listen?

11.  When do you think it’s okay to stop listening to 
someone?
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“YOU’RE NOT LISTENING 
IS AN ESSENTIAL BOOK 
FOR OUR TIMES.”

~ LORI GOTTLIEB
New York Times bestselling 
author of Maybe You Should 
Talk to Someone


